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Notes of PPG Meeting on Tuesday 3rd July 2018 

(Next meeting - Tuesday 2nd October 2018 at 12.30 - do please try to attend) 

Present 
Teresa Calladine, Roger Ewbank, Aman Gahunia, Mavis Lund, Bob Nicholson, Melissa Smith,, 
Janet Watson, Arthur Watts.


Apologies 
none


Website / On-line appointments etc. 
Dr Ward’s daughter has moved from the area and is no longer able to offer help to 
patients who are interested in getting on-line.  At present only 18.6% of patients use 
these facilities. 

Mavis Lund is still offering to help but needs to know which patients are interested.

Action 
Where appropriate information flyers should be handed out by clinicians, following a consultation, 
in order to get more patients to use the on-line facilities. 

PPG Membership 
We are still trying to increase our membership. Janet approached Catherine Stubbs who 
appeared interested.  She was, however, unable to attend this meeting.

Janet spoke to Matt Bowden - the assistant headteacher for Pastoral Care at QEGs.  He is keen 
that the PPG should have a school rep. from within his department .  He is ineligible since he is 
not a patient at this practice  - but may be invited to meetings on occasions.


Pharmacy 
PPG members were pleased to meet Aman Gahunia.  Aman told us that he works as Pharmacist  
on Mondays and Wednesdays, and on Thursday afternoons.  He wonders whether some evening 
sessions might also be convenient for patients.  He carries out medication reviews, prescribes 
emergency medication and deals with blood results.  He hopes to progress to dealing with minor 
ailments in the future.

A discussion ensued about the problem of patients who continue to receive medicines that they 
no longer use and consequently were ‘hoarding’ these.  This is clearly a waste of resources but 
identification of patients in this category is difficult. 

Patients should make appointments with Aman via the receptionist or on-line.  Urgent problems 
can sometimes be sorted out by ‘phone.


Diabetes Talk 
Dawn Mansfield was unable to attend the meeting but is keen that this talk should take place.

Her suggestion was that contents of her talk could be:

What is diabetes?  How is it treated? What are the aims of the Practice? How can diabetes be 
prevented? What Education and Activity programmes exist to help patients?  This would be 
followed by a Questions and Answers session.  Dawn has a number of visual aids to get her 
messages across.

The target audience should  be as wide as possible: current patients, pre-diabetic patients, their 
partners and relations and staff members.  It would also be opened up to other local practices in 
Brailsford, Hartington and Ashbourne.

It will take place in the Hartington Room at the Practice.  This has the capacity to accommodate 
100 people.  The date could be late October or early November.

It will be promoted via leaflets distributed in the town and locality, to: the 50+Forum, on Local 
Radio and through The Ashbourne News Telegraph.  

Personal invitations should be made by Dawn and other clinicians to patients who would benefit 
from this talk.
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Action 
• Melissa to approach Brailsford, Hartington and the neighbouring Ashbourne practices to gauge 

their interest. 
• Janet to approach prospective member, Cathy Stubbs, to ask her to work with Dawn to design 

information leaflets. 
• Melissa to sort out how to fund the printing of these information leaflets 
• Clinicians to suggest to patients with abnormal blood-sugar results that they should attend. 

Future Meetings 
Albert Golding (Ashbourne Plan) is willing to come and talk about the expected population 
increases in Ashbourne and how this will affect the Practice.  

No money has been set aside by the developer and neither have the Health Services nor the CCG 
put in a bid for any.

Our building is not owned by the Practice and so it is not possible to make changes to it.  All the 
consulting Rooms are occupied and fully used at the present.  However, there are other rooms 
(e.g. ‘The Dirty Utility Room’) that are under-used.

There are no current plans to increase staffing.  The Practice will respond as and when required.

The possibility of ‘mobile surgeries’ was discussed.


NHS Charity Tea Party 
To celebrate the 70th anniversary of the NHS St Oswald’s Hospital is organising a tea party.  It will 
take palace on Friday July 13th from 2 - 4pm in the hospital garden.  Everyone is invited.  There 
will be numerous entertainments and some of the proceeds will go to the Careline Charity.


Spotlight on PPG member: Roger Ewbank 
Roger studied to be a vet. at Liverpool University from 1951-1957.  He has worked in a variety of 
Veterinary Practices and has lectured at the Liverpool School of Veterinary Science.  

Roger related a number of differences between those days and now.  Students in the 1950s 
received full grants, men outnumbered women, and ‘robustness of character’ as well as academic 
performance were considered to be entry requisites.

He is concerned about the effect that ‘leaving Europe’ will have on our food supply line since 
meat inspections are largely carried out by vets from Europe working at abattoirs in the UK.  Their 
future intentions are unclear.

Added to this there is a disturbing fall-out of qualified vets who find their work-life balance 
uncongenial.

Roger also told us that his daughter is a Consultant Forensic Psychiatrist.

Arthur Watts has agreed to be in the next meeting’s spotlight. 

Any other business 
A draft copy of the Summer Newsletter was circulated.  Melissa asked for comments.  Members 
all agreed that this is an attractive, colourful and informative publication.  

Actions 
• We should aim at a wider distribution.  The newsletter should be put at the front of the Waiting 

Room, next to the water cooler and on the magazine table - since few people visit the Reception 
Desk. 

• At the top of page 3, where patients are urged to use the on-line facilities, the final paragraph 
should be in a bold font and stress that support is available to help people to get on-line. 

• Melissa said that a computer can be made available to help people to learn how to use the on-
line facilities.  Mavis and Arthur are very willing to assist with this but do not want to sit in the 
Waiting Room on the off-chance that someone needs help.  They will arrange a time to help 
when requests are made. 

• In the PPG section on the back page information about the forthcoming Diabetes talk should be 
added. 

• Dawn Mansfield should be invited to attend the October 2nd  PPG meeting. 
• Albert Golding will be invited to attend the meeting on January 8th 2019. 

 M. Lund


